
  


A mini-book that flies over  
the texts of the show 

For the deaf, hard of hearing  
and allophones 
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Welcome to 

the 
Theatre! 
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The doors will open in a 
few minutes! 

Please locate the 
emergency exits, 

Turn off your 
phones and remain 

silent, 
Enjoy the show! 
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Everyday people buy things

We are 
twin 

sisters

My 
name is 
Josette

My name 
is 

Francoise

Welcome!



 

 

So they send them back here  
to the Returns Department 
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Sometimes they are not happy 
with what they have bought



 
Our job is to inspect all these objects 
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Inspect 

carefully

Pretty!
Highest 
quality!

that’s 

accepted!

We decide if they are 

good enough! 
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approved items 
go left

Order

refused items 

go right

Rule N°1!
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Rule N°2!
take breaks often!

you're too 
stressed! 
Relax!  
surrender! 
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Rule n°3!

do not 
eat

Touch food as little 

as possible! 

I have an idea! 
If we juggle with 

food, we won't touch 
them as long!

Chocolate!



 
       ?                         ?                                
                    ?                              ? 
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We also do gift wrapping 

Can you guess their content? 

Sometimes when an object is too 
expensive, We make some little 

budget cuts 

Answer: (A bicycle, a hammer, a truck and a teddy bear) 
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I love Receiving 

complaints! 

The pencil 

makes 

mistakes

I thought 

the juice 

was 

included! 

Dan
ger

ous 

to
y!

The instructions 

are too 

complicated

Instructions 
1. A spoonful of chocolate 

2. add water 
3. stir 

Today we received a complaint  
for hot chocolate 
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let’s make an 
instructional 

video! Family 
size!

It’s 
great!

stop 
filming, 
it’s bad!

Stop 
filming!!

It’s so 
good!

It stirs 
better 

with more 
spoons

Not easy to do on a conveyor! 



The most important thing is 
 
 

 

have Team spirit, and forgive mistakes 
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Rule N°4!

You work 
well!

You too!
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This was returned 

due to a shipping 

mistake!

It belongs 
to  a 

magician!

It is forbidden 
to open the 

boxes 
delivered by 

mistake! 

I open it just 
a little bit!

No!!!



 
 
 

 
 

Tout ranger À la fin de la 
journÉE! 
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Quick!  
let’s tidy up!

Invisibility 
paint

Rule 
N°5!

put everything away 
at the end of the day 
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ACCEPTED ITEMS REJECTED ITEMS THERE WE HAVE 

IT 

ORDER!

I read the 
last 

complaints

the bread was 
upside down in 

the bag!

I bought your 
unbreakable toy 

My daughter used it to 
break all of her other 

toys.

The puzzle was 
in a thousand 

pieces!



 

WHAT IS IT??? 
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Oh 
wait! There is 
one box left. 
It’s a gift for 

us!

Questions?  

Comments? 

 COMPLaints? 

info@kif-kif.ca

a shower of 
complaints!


